Regular Rounding:
Regular rounding on your patient is a tactic that can help in every metric of the HCAHPS survey.
Bedside Shift Report:
This process will let the patient know that their transition of care has been well handled.
Courtesy & Respect:
When it comes to courtesy and respect, there are basic standards of behavior that must be used with every patient…every time.
Clear Explanations:
We need to remember that it is the patient who decides if our explanations have been understood…not us.
Listening:
Using active listening and personal touches directly affect how well our patients and families perceived that we listened.
The survey questions address how we listen, how we communicate, and if we did it all with courtesy and respect. To achieve an "always culture", we have to actively practice the basics of patient communication for every patient, every time. 
